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ATTACHMENT 3 
Procedures to ensure the safe collection of children 

Early childhood professionals have a duty of care not to endanger children at the service by knowingly 
placing them in a situation that could reasonably be expected to be dangerous, including releasing a 
child into the care of an inappropriate person (refer to Definitions). 

Where an educator believes that the parents/guardians or authorised nominee may be ill, affected by 
alcohol or drugs, or not able to safely care for the child, the following procedures must be followed. 

 Consult with the Nominated Supervisor or the Approved Provider, if possible.

 Advise the person collecting the child of their concerns and suggest contacting an alternative
authorised nominee to collect the child.

 If the Nominated Supervisor or the Approved Provider fears for the safety of the child, themselves
or other service staff at any time, contact the police immediately.

 Complete the Incident, Injury, Trauma and Illness Record and file with the child’s enrolment form.

 Inform the Approved Provider as soon as is practicable, and at least within 24 hours of the incident.

 Inform the Regulatory Authority (DET) within 24 hours of a serious incident occurring (refer to
Definitions).


