ATTACHMENT 2

Sample procedure when a child is observed to be at risk of harm while being
transported to or from an early childhood premises

Service providers have a duty of care to ensure the safety of children is paramount. Service providers
must also comply with their obligations under state or territory child protection laws.

Where a parent/guardian or authorised nominee (refer to Definitions) is observed not using a child

restraint, using the wrong child restraint, using a child restraint inappropriately or engaging in other unsafe

behaviours such as parking illegally or not using a bicycle helmet, the early childhood educator should:

o talk with the parent/guardian/authorised nominee about the importance of safe transport procedures,
including the correct use of child restraints and/or relevant road safety behaviours

e provide/refer the parent/guardian/authorised nominee to relevant information regarding safe transport
¢ inform the Nominated Supervisor or Approved Provider (where relevant).

If the parent/guardian or authorised nominee persists with unsafe road use behaviours, the early
childhood educator must notify the Nominated Supervisor or Approved Provider, who should:

e contact the parent/guardian/authorised nominee directly and discuss the importance of child restraint
use and/or safe road user behaviour, including legal requirements and implications

¢ provide the parent/guardian/authorised nominee with a copy of the Road Safety and Safe Transport
Policy

o offer/provide assistance to the parent/guardian/authorised nominee with the
choice/purchase/installation/fitment of the correct restraint or bicycle helmet for their child

o follow up with the parent/guardian/authorised nominee, where required, to ensure that they have the
most appropriate restraint for their child and that it is being used correctly.

If a parent/guardian or authorised nominee appears to be impaired or intoxicated when arriving to collect
their child, the early childhood educator should:

e encourage the parent/guardian or authorised nominee to use an alternative form of transport or contact
another authorised person to collect the child. If the parent/guardian or authorised nominee is not
willing to use an alternative form of transport, the educator cannot prevent the parent/guardian or
authorised nominee from taking the child

¢ notify the police and/or child protection authorities immediately if the educator is of the opinion that the
child may not be safe in the care of the parent/guardian or authorised nominee.
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