
Is the behaviour manageable with current resources?

Yes 
Follow the IEP and source other relevant 

supports – PSFO/Inclusion Support 
Facilitator, Supported Playgroup, AEL, 

LOOKOUT, KPSA, KESO

Complete incident report/
observation notes and forward to 

your advisor, organise to meet 
with the family (both parents/

guardians) and the key workers if 
applicable to develop a Behaviour 

Guidance Plan and provide the 
'Letter to Parents re Inclusion' if 

applicable implement the 
Behaviour Guidance Plan and 

document progress and continue 
to complete Incident Reports if 

applicable, regularly update both 
parents/guardians on progress.

Yes

Challenging Behaviour Flowchart

Is the Behaviour Guidance Plan 
working?

Yes

Continue following 
the Behaviour 

Guidance Plan and 
keep documenting 

progress, 
communications 
with families  and 

incidents.

No 

 Have the parents acted on the 
Letter to Parents re Inclusion?

i.e. are they making 
appointments for their child for 

assessment?

Begin to prepare a KIS/ISP 
application and submit a 
Request for Additional 

Support to your Advisor if 
required. Submit KIS/ISP 

application ASAP.

Contact your advisor to discuss 
if the child’s attendance needs 

to be suspended and then 
potentially organize a meeting 
with the family to discuss the 
child’s continued attendance.

Yes
No

Is child's attendance suspended?

Yes

Continue to work closely with the 
family to assist them to make the 

required appointments with either 
Intereach, Paediatrician, Specialist 
Medical Practitioner or Registered 

Psychologist before the child 
recommences so that Shine Bright 

can access additional funding/
strategies to support the group. 

No 

Apply for KIS/ISP for the child, 
continue to work closely with 

the family to follow the 
Behaviour Guidance Plan and 

submit a Request for Additonal 
Support to your Advisor if 

required.

No
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